
Mohawk Valley Society for Human Resource Management 
and 

Mohawk Valley Chamber of Commerce  
present the 

 
 

8th Annual Ursula Flagg Award 
For 

Human Resource Excellence 
 

October 20, 2009 
Registration/Breakfast – 7:30 am 

Program – 8:00 am 
Radisson Hotel Utica Centre 

200 Genesee Street, Utica NY 
 
 

 
   

 
 

We look forward to seeing you at this exciting event! 
 

Please RSVP no later than 10/16/09. For special accommodations and questions please contact BettyJo Martin 
at (315)841-3140 or info@mvshrm.org 
 

Name(s):  
Organization:  
Address:  
Phone:  Email:  
Please select one or more of the following: 
  Individual                      #   @ $25 ea. 
  Corporate Table (6 seats)    #   @ $140/table 
  Corporate Table (8 seats)    #   @ $175/table 
 
Total Enclosed: $  Will pay at door   

 
 

  Yes! Mail me information on a MVSHRM Membership! 
  Yes! Mail me information on a MV Chamber of Commerce Membership! 

Major Sponsor: Keynote Speaker: 
 

Jeff Mangrum and SST Communications 
“Synergy from Others: Cultural Diversity in the Workplace” 

Jeff Mangrum and SST Communications will deliver a fascinating, informative and 
entertaining theatre-based program in their signature, innovative format; 

combining comedic and dramatic scenes laced together with state-of-the-art 
informative material.  Attendees will gather and implement the tools they need to 
become “Inclusion Heroes” and model the most effective behaviors conducive to 

creating an Inclusive work environment. SST’s professional actor/presenters 
engage the minds and hearts of their audiences by bringing this poignant literature 

to life; not only discussing the issues, but also demonstrating them. 

 

 

 


